From: Jim Beebe

To: Microsoft ATR
Date: 1/3/02 1:23am
Subject: Microsoft Case
Dear DOJ,

I just want to say that I think the work of Microsoft has been of great benefit to the economy of this
country and they should not be penalized for making products that do well in the marketplace.

If they had not continued to innovate and improve their products this computer would not be half as easy
to use. [ am starting to use their new operating system XP and it is a huge improvement. Imagine if all

we had was the old DOS system.

I am not and never have been an employee of MS, just a satisfied customer that wants to see them
continue to do what they do so well.

Sincerely,
James L. Beebe

P.O. Box 65472
Port Ludlow, WA 98365
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